Where are the servers
that contain the very
heart of your company?

Vital electronic documents,
records, and files are the heart of
your business. Studies show that

a disturbing percentage of
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companies without a solid
protection plan go out of
business within a short period of

time after catastrophic data loss.

Call now to schedule a tour of our
facility. We can show you how
affordable it is to protect your
valuable data and give you peace

of mind. Visit eDataCenter today!
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Protecting the Heart
of Your Business
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@ Security

e Multi-tiered security system

e 24/7 security personnel with fully controlled
access into the facility

e Minimal windows in office area and no
exterior windows in data center space

e Customer-defined access lists, visitation logs,
and strict identification logs

e Camera monitoring 24/7 (CCTV) throughout
facility

e 24 hour digital recording / 30 day digital video
storage

e Biometric palm scanner and card reader
control access to data center

e | ocked cabinets for your server security

e Motion sensors throughout the building
activate alarms and cameras to record events

e High definition, resolution and back-light
compensating security cameras

@ Network and Connectivity

e 99.99% network uptime guarantee

e Fully meshed and redundant network
powered by flagship Cisco products

e Redundant and physically separate internet
connections

e Burstable bandwidth solutions available along
with various speed options

@ Building Power

¢ Highly reliable with built-in redundancy to
guarantee continuous operation

¢ Designed with the future needs of customer
in mind
e Multiple diesel generators and integrated UPS

systems ensure uninterrupted power to your
servers

e Clean AC power provided by APC power
conversion and management systems

e Generator backup to 100% of customer peak
load with up to 36-hour fuel supply and
guaranteed refueling

¢ Building located on Priority One Power Grid

ﬂ Cooling & Environmental
Controls

e Design ensures a stable environment for the
customer and early maintenance to prevent
equipment failure

e Constant 70 degree ambient room
temperature guarantee (+/- 5 degrees)

e All environmental control equipment is
continuously monitored

e Air distribution from within the rack systems
eliminates the need for “hot spot” control

g Network Operations Center
and Data Center Staff
e 24/7 support team

¢ Centralized monitoring of UPS, AC power,
PDU, cooling system, temperature, humidity,
security, fire prevention, and overall network
operation

e Other services may be available upon request

Guarantees and specifications apply only to eDataCenter infrastructure.
Specifications subject to change without notice.



